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Moderator’s Guide – 
Project:

Native CARS 
Segment:

American Indian Parents and Caregivers of 0-8 year olds

	
	

	
	


	
	Roadmap of Planned Activities


	
	Discussion 
Categories
	Approximate 
Time Set Aside

	
	Opening Remarks and Introduction
	7 minutes

	
	Introduce Themes heard in Elicitation Interviews/Observation Data and open for discussion
	20 minutes

	
	 Draft Intervention Ideas 
	10 minutes

	
	Issue 1:  Driving a Short Trip 
	10 minutes

	
	Issue 2:  On/Off Rez Seat Belt Child Safety Use 
	10 minutes

	
	Issue3:  Grandparent putting child safety seat 
	7 minutes

	
	Issue 4:  Driving Rural with child passenger
	7 minutes

	
	Issue 5:  Sense of Responsibility
	7 minutes

	
	Issue 6:  Consequences of not using restraints
	7 minutes

	
	Issue 7:  Q &A About Child Safety Seats
	10 minutes

	
	Conclusion (5 minutes)
	5 minutes

	
	Total Time:
	90 Minutes


Visuals to be tested:

Issue 1:  Driving a Short Trip (2 images)
Issue 2:  On Rez/Off Rez Seat/Belt Child Safety Seat Use (2 images) (x only)
Issue 3:  Grandparents putting child in safety seat (1 image)
Issue 4:  Driving Rural with child passenger (1 image)  (x only)
Issue 5:  Sense of Community Responsibility? (1 image)
Issue 6:  Consequences of not using restraints (1 image
Issue 7:  Q&A about Child Safety Seats

Opening Remarks and Introduction (7 minutes) 

	Introduction
	Hello. My name is [insert name] and I’m the moderator for today’s group. The main purpose of our discussion is to learn what you have heard about child health and safety issues and to get your opinions about some health messages and health education materials.  
Feel free to make negative or positive comments about any of the things we’ll be discussing today. This is a free-flowing discussion and there are no wrong answers. I also want to assure you that I had nothing to do with creating the materials we’ll be looking at today. I will not be hurt or helped in any way by anything you say so please feel free to speak your mind.


	Disclosures
	The session is being taped so I can write an accurate report afterward, not of “who said what,” but “what was said.” Your name will not be used in the report.  You may select a fictional name for today starting with first letter shown on your name tent placard.


	Guidelines
	In order to make this a useful research session, there are some guidelines to follow:


1. Please talk one at a time and in a voice at least as loud as mine.


2. I need to hear from everyone, and to the degree possible, let’s have equal “air time,” so that everybody talks about the same amount—nobody talks too much and nobody talks too little.


3. There are no right or wrong answers to the questions I ask—there are different points of view. It’s valuable for me to hear all points of view, so it’s especially important to speak up when you disagree with what someone else has said. I also want to assure you that I won’t be hurt or penalized by any criticism you might have.

4. I may need to move to another topic sooner than you are ready, and I may have to cut a conversation short in the interest of time. If I interrupt you it is not personal; I just want to get to everything that is planned. You’re welcome to speak to me after the group so I can be sure I get all your thoughts and comments.


	Permission
	I’d like to remind you not to smoke in this room. At any time you can excuse yourself to go to the restroom or to get more food or beverages. 


	Self-Intros
	Before we get started, let’s introduce ourselves to each other. Let’s go around the room and tell us:

· Your fictional first name

· One thing you do for fun with the children in your care



Introduce Themes heard in Elicitation Interviews/Observation Data and open for discussion (20 minutes)
During tonight’s discussion we’ll be focusing on 0-8 year olds. If you have older children please think of your 0-8 year olds.
Describe Preliminary Observation Results (customized for each tribe)
Tribe
Tribe specific data
Risks

Tribe specific data
Reason why people said they did not use a child safety seat

Tribe specific data
Describe Preliminary Elicitations Results 

Tribe specific data
1. Of all the issues listed, which one are you MOST relevant around here?
2. Of all the issues listed, are there any that you do not agree with?
3. Are there any issue listed that you find surprising?

4. Are there any important issues not mentioned that you think should be considered?
Intervention Ideas (10 minutes)
Describe the preliminary intervention planning process thus far

Issue: Audience: Approaches: Intervention Idea
Flip over page on flip chart that describe preliminary intervention ideas

Knowing the issue when just mentioned, what kinds of things would you do in order to address these issues

 Create list on new page on flip chart. 

Probe:

Are these things that you/your community does currently?  If no, why not? 
Issue 1:  Driving a Short Trip Image (10 minutes)

Now I’d like to talk about child passenger on short trips.  
Now we are going to look at a draft image(s).  The image is a visual for the theme and can a be altered in its content, it presentation or size based on your suggestions.  I will also give you smaller copies to read and write on.

Image to be tested

A:  Short Trip Image 1
B:  Short Trip Image 2
· Distribute copies of the first image and notepads.  
1. This is [Image A/B].  The first thing I want you to do is to write down your initial impression. What are some things you notice just by glancing at it? Write these thoughts on your notepad. Label this item [Image A/B].    

Now I’m going to give you a few minutes to look over the image again. As you review the image, I want you try to write a few words of what you think the important message is to go with this image.  
2. What is your initial impression of the image?  How did it make you feel?  What was the important message that you think goes with this image?
Probe:

Does it catch your attention?

Does it motivate you to use or keep using child safety seats?
Did anything about the image turn you off?

How could the image be improved?
Are there any images that should not be used?
· Distribute the second image and ask the same questions above.  

· When participants have seen both images for the issue category, hold up Image A and Image B of the issue category. 

Which image catches your attention the most?

· When participants a “best” images for the issue category is determined, pass out sheet of suggested text blocks for that image.
Now I will give you a sheet of paper that contains different statements.  

I will read each statement out loud, and then I would like you to think about how much it would motivate you to use or continue using a child safety seat for your child.  For each statement, please circle “Not motivating”, “Somewhat motivating” or “Very motivating.”  If you can think of another statement that you would find to be very motivating, please write it at the bottom of the page.  

· Read statements, allowing time for participants to mark their forms after each statement.  Collect forms.
In what Medium would you expect to see these images?

Probe:

Billboards, Posters, Flyers, Facebook Pages, Blogs, Email announcements? 

Where would you expect to see these images?

Clinics?  Schools?  Churches?  Community centers? Online?  Other places?

Issue 2:  Driving “On Rez and Off Rez” (10 minutes) (x Only)
Now I’d like to talk about driving on and off reservation.  
· Distribute copies of the first image and notepads.  
2. This is [Image A/B].  The first thing I want you to do is to write down your initial impression. What are some things you notice just by glancing at it? Write these thoughts on your notepad. Label this item [Image A/B].    

Now I’m going to give you a few minutes to look over the image again. As you review the image, I want you try to write a few words of what you think the important message is to go with this image.  

3. What is your initial impression of the image?  How did it make you feel?  What was the important message that you think goes with this image?

Probe:

Does it catch your attention?

Does it motivate you to use or keep using child safety seats?
Did anything about the image turn you off?

How could the image be improved?
Are there any images that should not be used?
· Distribute the second image and ask the same questions above.  

· When participants have seen both images for the issue category, hold up Image A and Image B of the issue category. 

Which image catches your attention the most?

· When participants a “best” images for the issue category is determined, pass out sheet of suggested text blocks for that image.
Now I will give you a sheet of paper that contains different statements.  

I will read each statement out loud, and then I would like you to think about how much it would motivate you to use or continue using a child safety seat for your child.  For each statement, please circle “Not motivating”, “Somewhat motivating” or “Very motivating.”  If you can think of another statement that you would find to be very motivating, please write it at the bottom of the page.  

· Read statements, allowing time for participants to mark their forms after each statement.  Collect forms.
In what Medium would you expect to see these images?

Probe:

Billboards, Posters, Flyers, Facebook Pages, Blogs, Email announcements? 

Where would you expect to see these images?

Clinics?  Schools?  Churches?  Community centers? Online?  Other places?

Issue 3:  Grandparent Putting Child in Child Safety Seat (7 minutes)

Now I’d like to talk about Grandparents or other non-parents transporting children  
Now we are going to look at a draft image(s).  The image is a visual for the theme and can a be altered in its content, it presentation or size based on your suggestions.  I will also give you smaller copies to read and write on.

Image to be tested

A:  Grandparent Image 1
· Distribute copies of the first image.  
3. This is [Image A].  The first thing I want you to do is to write down your initial impression. What are some things you notice just by glancing at it? Write these thoughts on your notepad. Label this item [Image A].    

Now I’m going to give you a few minutes to look over the image again. As you review the image, I want you try to write a few words of what you think the important message is to go with this image.  

4. What is your initial impression of the image?  How did it make you feel?  What was the important message that you think goes with this image?

Probe:

Does it catch your attention?

Does it motivate you to use or keep using child safety seats?
Did anything about the image turn you off?

How could the image be improved?
Are there any images that should not be used?
· Pass out sheet of suggested text blocks for that image.
Now I will give you a sheet of paper that contains different statements.  

I will read each statement out loud, and then I would like you to think about how much it would motivate you to use or continue using a child safety seat for your child.  For each statement, please circle “Not motivating”, “Somewhat motivating” or “Very motivating.”  If you can think of another statement that you would find to be very motivating, please write it at the bottom of the page.  

· Read statements, allowing time for participants to mark their forms after each statement.  Collect forms.
In what Medium would you expect to see this image?

Probe:

Billboards, Posters, Flyers, Facebook Pages, Blogs, Email announcements? 

Where would you expect to see these images?

Clinics?  Schools?  Churches?  Community centers? Online?  Other places?

Issue 4:  Driving Rural (7 minutes) (x tribe only)
Now I’d like to talk about child passenger on rural trips.  
Now we are going to look at a draft image(s).  The image is a visual for the theme and can a be altered in its content, it presentation or size based on your suggestions.  I will also give you smaller copies to read and write on.

Image to be tested

A:  Driving Rural Image 1
· Distribute copies of the first image.  
4. This is [Image A].  The first thing I want you to do is to write down your initial impression. What are some things you notice just by glancing at it? Write these thoughts on your notepad. Label this item [Image A].    

Now I’m going to give you a few minutes to look over the image again. As you review the image, I want you try to write a few words of what you think the important message is to go with this image.  

5. What is your initial impression of the image?  How did it make you feel?  What was the important message that you think goes with this image?

Probe:

Does it catch your attention?

Does it motivate you to use or keep using child safety seats?
Did anything about the image turn you off?

How could the image be improved?
Are there any images that should not be used?
· Pass out sheet of suggested text blocks for that image.
Now I will give you a sheet of paper that contains different statements.  

I will read each statement out loud, and then I would like you to think about how much it would motivate you to use or continue using a child safety seat for your child.  For each statement, please circle “Not motivating”, “Somewhat motivating” or “Very motivating.”  If you can think of another statement that you would find to be very motivating, please write it at the bottom of the page.  

· Read statements, allowing time for participants to mark their forms after each statement.  Collect forms.
In what Medium would you expect to see this image?

Probe:

Billboards, Posters, Flyers, Facebook Pages, Blogs, Email announcements? 

Where would you expect to see these images?

Clinics?  Schools?  Churches?  Community centers? Online?  Other places?

Issue 5:  Sense of Responsibility (7 minutes)

Now I’d like to talk about child passenger on short trips.  
Now we are going to look at a draft image(s).  The image is a visual for the theme and can a be altered in its content, it presentation or size based on your suggestions.  I will also give you smaller copies to read and write on.

Image to be tested

A:  Community Image 1
· Distribute copies of the first image.  
5. This is [Image A].  The first thing I want you to do is to write down your initial impression. What are some things you notice just by glancing at it? Write these thoughts on your notepad. Label this item [Image A].    

Now I’m going to give you a few minutes to look over the image again. As you review the image, I want you try to write a few words of what you think the important message is to go with this image.  

6. What is your initial impression of the image?  How did it make you feel?  What was the important message that you think goes with this image?

Probe:

Does it catch your attention?

Does it motivate you to use or keep using child safety seats?
Did anything about the image turn you off?

How could the image be improved?
Are there any images that should not be used?
· Pass out sheet of suggested text blocks for that image.
Now I will give you a sheet of paper that contains different statements.  

I will read each statement out loud, and then I would like you to think about how much it would motivate you to use or continue using a child safety seat for your child.  For each statement, please circle “Not motivating”, “Somewhat motivating” or “Very motivating.”  If you can think of another statement that you would find to be very motivating, please write it at the bottom of the page.  

· Read statements, allowing time for participants to mark their forms after each statement.  Collect forms.
In what Medium would you expect to see this image?

Probe:

Billboards, Posters, Flyers, Facebook Pages, Blogs, Email announcements? 

Where would you expect to see these images?

Clinics?  Schools?  Churches?  Community centers? Online?  Other places?

Issue 6:  Consequences of Not Using a Child Safety Seat or Seatbelt (7 minutes)

Now I’d like to talk about child passenger on short trips.  
Now we are going to look at a draft image(s).  The image is a visual for the theme and can a be altered in its content, it presentation or size based on your suggestions.  I will also give you smaller copies to read and write on.

Image to be tested

A:  Consequences Image 1
· Distribute copies of the first image.  
6. This is [Image A].  The first thing I want you to do is to write down your initial impression. What are some things you notice just by glancing at it? Write these thoughts on your notepad. Label this item [Poster A].    

Now I’m going to give you a few minutes to look over the image again. As you review the image, I want you try to write a few words of what you think the important message is to go with this image.  

7. What is your initial impression of the image?  How did it make you feel?  What was the important message that you think goes with this image?

Probe:

Does it catch your attention?

Does it motivate you to use or keep using child safety seats?
Did anything about the image turn you off?

How could the image be improved?
Are there any images that should not be used?
· Pass out sheet of suggested text blocks for that image.
Now I will give you a sheet of paper that contains different statements.  

I will read each statement out loud, and then I would like you to think about how much it would motivate you to use or continue using a child safety seat for your child.  For each statement, please circle “Not motivating”, “Somewhat motivating” or “Very motivating.”  If you can think of another statement that you would find to be very motivating, please write it at the bottom of the page.  

· Read statements, allowing time for participants to mark their forms after each statement.  Collect forms.
In what Medium would you expect to see this image?

Probe:

Billboards, Posters, Flyers, Facebook Pages, Blogs, Email announcements? 
Where would you expect to see these images?

Clinics?  Schools?  Churches?  Community centers? Online?  Other places?

Issue 7:  Q & A About Child Safety Seats (5 minutes)
Where do you go for information about your child’s health or safety? 
Probe:

Do you ever look on the Internet?  If yes, which Web sites do you go to?
Doe you hear message on the TV or radio?  If yes, what stations?
Where else do you go for information that you can trust?

What information do you need to know about child safety seats in order to use or continue using child safety seats?

Conclusion (5 minutes)

A. Check with participants for additional questions.
· What one piece of advice would you give to creator of the image and text blocks?

B. Thank and dismiss participants

C. Pass out business cards with Native CARS contact information in case participants would like additional information.   


